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Leveraging Resources, Building Consensus and Forming Norms: Digital Empowering Social Organizations to

Promote Community Governance

Shen Yongdong Lai Yixuan

[ Abstract | Community social organizations are important actors in reconstructing the order of grass—roots governance,

and it has become a trend that digital-empowered community social organizations promote community
governance. Taking the one community social organization named Grand Ma Studio in Hangzhou as the case,
this study provides an in—depth analysis of the community governance promoted by digital-empowered social
organizations. It showed that social organization is an important actor to reconstruct the endogenous order of the
community, and plays a significant role in keeping the balance between the top—down order and the bottom—
up order in the community. The effectiveness of community governance promoted by digital-empowered
social organizations displayed three important mechanisms:the link mechanism of leveraging resources, the
mobilization mechanism of condensing action consensus, and the integration mechanism of forming norms.
Our findings further indicate that community social organizations can activate the spontaneous governance
order of the community by building their own digital platform. This study explores the path of community social
organizations to build community endogenous governance order under the background of digital technology, and

provides effective countermeasures to break the imbalance between top—down order and bottom—up order.
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