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Government Management and Service in the Era of Big Data: How to Improve Capacity and Respond to Challenge

Jiang Xiaojuan

[ Abstract ] Realizing the modernization of national governance system and its capacity is the general goal of overall

deepening up reform. The advancement of networking and big data provides new capacity and chance for

government to improve its management and service, and also creates new problems and challenges. This

paper points out the positive effect of big data on government’s execution for its fundamental functions such as

economic adjustment, market supervision, social management and public service, analyzes that how big data

promotes and solves some drawbacks and difficulties existed in government management and service for a long

time, examines several problems and challenges brought by big data in public management and proposes for

corresponding ideas and countermeasures. The analysis also shows that new practice in public management has

put forward new needs for theoretical researches, which mobilizes the academia to keep pace with the times and

to innovate and develop further.
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