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Digitalization, Informal Employment and Reform
of Social Security Systems

He Wenjiong
(Center of Social Welfare and Governance, Zhejiang University, Hangzhou 310058, China)

Abstract: With the boom of the digital economy and the further increase of informal employment, so-
cial security for the groups of workers in informal employment has again become a public concern.
Despite the efforts of the government, the participation rate of social insurance for the employees has
not been high in China, and other countries have similar situations, especially in many developing
countries. Accordingly, it is necessary to re-examine the scope of application of the traditional Bis-
marck Social Security Model. In the context of digitalization, more attention must be paid to the fair-
ness of social security rights, the clarity of social security responsibilities, and the advancement of so-
cial security technology. Therefore, it is essential to build the social security system that adapts to the
digital era as a whole, reform the current social security system, and promote the reform of social se-
curity management system and innovation of operating mechanism.

Key words: digitalization; informal employment; social security; adaptability
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