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8 Exact Senior Care A New Senior Care Model Driven by Big Data
Jia Yan', Lan Zhiyong', Liu Runze® -95-
1. School of Public Policy & Management, Tsinghua University, Beijing, 100084, China;
2. School of Management, Harbin Institute of Technology, Harbin, 150006, China

Abstract ID 1672-6162 2020 02—-0095-EA
Abstract In recent years, with the increase of old age population, China is rapidly entering an aging society.
This poses challenges to the traditional senior care models. Three new challenges are prominent 1 Senior
population rise due to improved standard of living and rising life expectancies and senior care complexity due
to increased variety of senior diseases; 2 Family structure change that has enlarged age gap between genera—
tions; 3 Hence increased difficulties for senior care, increased service needs due to rising expectations for
quality life on the part of the senior population. Because of these reasons, building big data driven senior care
model in the context of Smart City Initiative is presumably a reasonable choice of our digital time. It could help
converge data stream with service and financing streams, optimize resource allocation, to provide exact service
and care delivery to the seniors. It could prove to be a viable strategy to help solve problems facing China’s
aging society and meet its new challenges.
Article Type Research Paper
Key Words Aging Population, Big Data, Exact Senior Care, Senior Care Model
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