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Contextualizing Public Service Motivation
Theory in China: A New Framework and
Research Agenda

Miao Qing

[Abstract] Contextualizing public service motivation theory in China requires a new framework
and new research agenda. The limitation of the existed research in this field is three-folded, esca-
ping the real context, neglecting the institutional reform and over-constraining on public employees.
The paper developed a new research framework based on the general incentive theory and personnel
institutional arrangement in China. With that, the paper identified four new categories of public
service motivation, including public service with prospect , public service with security, public serv-
ice with strategy and public service with mission. With calling for the quantative study on measur-
ing the pure value of public service motivation, the paper finally offered a new agenda for future
study on public service motivation in China.
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